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Formato FC-03

REPORTE DE COMISION

FOLIO PLI€GO D€ COMISLON

EMPLEAOO DE COMISION

OEPARTAMENfO

PC.064-04/r7 FECHACOMISION

MONTO AlJTORIZAOO

18/0412017

0.00

Direccion Administrativa Administráción

DESCRIPCION DE LAS ACTIVIDADES REALIZADAS

DIA UNO

SINoTRoPARTICULAR,MEPoNGoASUsoRoENEsPARAcUALQUIERDUDAoAcLARAC|oNALRESPEcTo

AfENTAMENTE

Visita a empre5a Mastronardi para ver detalles de pre contrato

DIA DOs

Visita ¿ empresa Mastronardi para ver detalles de pre contr¿to

DIA fRES

OIA CUATRO

DtA CrNCO

Agu¡l.r
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Razón Social INMOBILI,ARIA PASEO DE LA REFORMA, S.A DE Cv
Call6 PASEO DE LA REFORMA, No. Eí105, No. lñi3 ER. PISO

Col. fabacalera, C.P.06030, C¡udád de l\¡éxico

Mpio. / Del. Cuauhtémoc, Esüado Ciudad de Méx¡co , México

S6rl.:

AHB

Follo:

127552

1910412017 01:08:26 p. Í\.

cPS090521ry6
Razón Soc¡áICENTRO DE PRODUCCION SANfA RITA SA DE cV

Calle CARRETEM KM 3 CAMINO A SANTA RlfA - SAN VICENTE

EJIDO SANTA RIfA , C.P.79600

MD¡o. / oel. RIOVERDE , Estado SLP . MEXICO

Suc¡irsal Hotal Bnslol

Callé PLAZA NECA)(A , No- Ext 17 , No. Int P B

CUAUHTEMOC , C,P, 06500

Molo. / Del. CUAUHTEMOC , Estado CIUDAD OE MEXICO , MEXICO

NoAplica

D.3glo3e do lmPuaatos

HOSPEDAJE $860.94 9860.94

$860.94

$137.75
$25.E3

s1,024.52

Subtotal
lrñpuostoa T6sladados
rsH 3%

Tot.l

ÍR¡N|DAD / EVA 826979963

MA 16'l¡ $137.75

uN MtL VElr{TlcuATRO PESOS (52/100) M,¡1.

T¡po d€ conprob.ntel iñg6só I Mo¡éda: MxN I Ta.¡ dé Cambio, t1.oo I Forma do Pago: PAGO EN

cóñpr.ñ€nro:lmpu.sio6l@l6s I Vo6iónr1.0

Trás¡¿do: ISH | 3.00% I 2563

I R.t nciones:0,00 | Tr¡sládos: 25.83

2017444AAL20174+19 Cl JDR COrAGM FoLIO: 140284 HU€SPED: vER "SIEGUI 
/ NAVA PA

/^\ExpodrdoEn CUAUTTEMOC, CTUOAD OE MEX¡CO I No. c u.nta Pago: 2864 | R.sihon Fiscal: REGIMEN GENEML DETEYPERSONAS MOMLES I Condicioñ.s d¿ pago: TARJEÍA

OECREOITO

cé.i]ficadodé|Emisor|00001000000304217643|No'T¡c*ot179736591804|F..hácoñsomo:19/04/20170108:26p'ñ,

Cad.naOrigiñ.ldelConpl.mentodeCort¡fc.crónoiqitaldel SAT

||1'ol4660á7¿''71d149oG852c.t,8ogl7€b286|2ol7¡4l9T13:13:31|oGUsb3AJrRddsKo¿v/9oPAU5zpDasJVwABP9w¡R+.}1PQdúY3odWE]qP

JhqPn<PYvogoshskc7npJ59xKuP|vA3RRpDkQñ?uQ.mJo+lF4|x+|hQ4Y4BcsRgÍ89HYd1xr9f(Nk2Mbla5tcD¿ÚETsPD2sjyBai4vE5pdH|RxDbU06a

8idtz3h8u/G4Qc4PNI+qBOhCF6WYoSSDpq9rrt/mTScA.HOlcbOz6KwbiqGH9OqJR2tg==10000100000040511266911

solo Digit¡ldol Eñiso.

ocUsb3ArRd<|sKdv/9oPAU5zpDa9Jli4vwABP9w¡t+rlPadwnAY3DNodwEiqFMp7ñz3s6cdhlQ/Hr1YwLod2cwu3Gcórdüq|-|fJJhgPn<0Yt!g&hskc7ñpJ59xKuP|vRRoduond@|F4X+|

hQ4Y4BcsRE/T/8!HYc./1x+9rt(Nk2Mbh5tcD4uEIsPo2sjyk3o'4vE5pdHlRxobuo8ooFlq€faaDrA+sTnY6|MpK+k2:¿VoWwYGfcl7cn0i.4zh8u/qoqP

cKwob¡qGHgrgqJRzag=.

Forio Fisca l: ¡66o47¡tt71D1-490o¡52c8¿{t6417E4286 | corlri¿adosaT 00001mo0()0¡ro5112669

Fecha y Hor¿ d€ C€rl icación: 2017-01L19f13 13:31

r6rkZKrAi¡,c¡KJdCOqWovWh4FpMONfXi€oPCXágKjgjJhdlk/rwKcpxhlydkwqcdjdt4zcTlTcpS€UanygxgYwTPi&3/jJ2qoROAbEcoztlclqáWccwgoap3svrypll¡tMJHt

poagzHUpNf2AórgFhooddbbfrtyowr\RñwfJovY.ap6pkoYP¿ss6H¿osYHjoTlZ-As2|8ohg7qkH¡p6rCrBYUSO3zfnnVClMYgLMD+oJbMlao\^¡ UqHFnU l bwojuO3lEuVGúJ

zJ urawoohTqnHloQ¡B36wwtñMkqo.LhózdwSzoof k573DluidB2lMñÑcE+4cRnw--

Esao docuanenao es una ropresentación ¡mryos¿ da un CFDI
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cPS09052r 7V6
Centro de Producción Santa Rita S.A. de C.V.
Carr. Km 3 camino a Santa Rita-San Vicente.

CONCESIONARIA DE INFRAESTRUCTURA
DE SAN TUIS, S.A. DE C.V.

R.F.C. C|S9El002NK4
1-ATERAI CARREIERA PICACHO AJI]SCO 42¿9, 3ER P1SO

JARDINES EN LA IVONIAÑA, ILATPAN, 1¿2I O

c UDAD DE MÉxco
Regimen Fiscoli NA

388F3886-4E41-8342,83AF -5D58623F 4921

lo sefe cedlcooode Erns(jr

h;;;,"*;;;;;,',,* I
Ejido Santa Rita
Rioverde San Luis Potosi C.P.79600

Lst ¡v1ADO clÉNti, LE ntcoRDAt"¡os auE cutNrA coN ts oi¡s postr¡toH¡s e su rncrunnclÓ¡1. PARA RLALIznR cuALaulER ACLAIIACIoN

00001000000401041203

IMPORTE DE BOLETOS DE PEAJE(CASETA CERRITOS)

?

116.3E 232 76

(DOSClENTOS SEfENTA PESOS OO/1OO MXN)

lVA al 16.00 -> 37 24 ;UBIoTAL: 232 76

vA ló 00%: 37.24

IOTAL: 270.00

ESI! DOCUN,IENIC ES UNA RTPRESENTACIOÑ Il\,4PR:SA DE UI"] CFD



PARA FACTURAR: wwwcoconal.com

"SAN LUIS POTOSi - RIOVERDE"
CASETA CERRITOS

lllrtll¡¡;'iiili,ll'
' )!

15 dias n¿luraes
despúés de eñ rdo su rckel para

BIEÑVENIDOS

PARA FACTURAR: www.coconal.com

'saN LUts poros¡ - RtovERDE"
CASETACERRITOS

Jned aenl3 .cn 15 c Js iálüratcs
despL,es de eh0dú sL jLkor para

B]ENVEN DOS

I , ic'f

,:ql¡
; In
iIr' 6lr)6

{ rr lio8 Á rA
Al I r ¡ l 16,16 ,)01087
Loll uú002! r, .ú116?
ArD a00000¡iL. r : . Nt¡,¡To
ARoC A9Cl¡¿EB!ú,r: i
Ta 3of :9¡ ¡f9:a i

(oNsrJtr¡o I l,492.00
PROPINA t 150.00IoTAL t 1.642. OO

f¡ctri lEABRr? riia 23,24 s8tx¡LJL ,- :

{t



PAf A f AC TURAR: ww¿. rcó11.)1.( o!r,

sa¡t LUrs rr() r clsr Ri0vE,totf .

I

'',:,4 t-ACl t,F,.:.t wvJ cur,¡ .,.,.r1

SrN | !rS ,rLl, t,5i- RrO\r:R¡t
i,\rts i\.tlUr ,rg

' t'1 ,l , :tl¡¡ |¡ ¡ }[lI LiI I, !,,

ID Sr',i¿r:tlt¡r'

,.i.,,.i,,;,"
:! iul !ir.: I I,1Dr;rli

..rA:
. ri rL:i -:

610 6

AIROEADA
Al I:,J1r-616 GPFIi ¡J01067
L:. L JU.]J¡ TÉ': , r.i00 - ri ! lú;
¡rirl É! r1! ¡¡:ru!Ér:a t!i.?rr i¡r-:f05r l(oNsLr{ro I 1,.{92,00

PROpINÁ I l50. ooTOTAL t t,642.00
1Árllltü ¡: r I



CADENA COMERCIAL OXXO. S.A. DE C.V.

EDISON N. 1235 NORTE

COLONIA TALLERES C. P. 64480

MONTERREY. NUEVO LEON, MEXICO

R.F.C. CCO8605231N4

MARIANO JIMENEZ SLP, MARIANO
JIMENEZ #496 ALAMIfOS, SAN LUIS
POTOSI. SAN LUIS POTOSI,

c.P.78280

Factura: 18oo4oe28

Serie: SLP

Fecha de em¡sión:
Fecha de certificación:

2017 -O4-27T 1 1 t3'l t48

20'17 -M-27T11:3'1148

ffi
Rég¡mon Fiscal:

No Apl¡ca

Folio F¡scal:

261 3c6e2-47 a1 41 95-bsa8-e1 32b5b401 67

Número del ser¡e CSD del SAT: 00001000000404614920

Número del serie CSD del emisor: 00001000000405409176

Facturado a: CENTRO DE PRODUCCION SANTA RITA SA DE CV

D¡rección: CARRETEM KM 3 CAMINO SANTA RlfA - SAN VICENTE N. C.P.: 79600

RIOVERDE Colon¡a: EJIDO SANTA RITA

TI lSE+1057

UYKOPxDBFTDIUy6CUAkIWSJTYI

Sello dig¡taldel SAT
E6+VYjSPGy3NbtcCTT
cTsldNMmaRQbgbGo'11
nExB4J9TEHMn9zF6SR2meepN D7
cFpOUtiyeoSJY4kavNGW3+Oqnh
ou+m6+8w==

Cadena Orig¡nal

FOIiO dE VENTA '149279 . PLUG IN USB UN PUERTO COLOR NEGRO

TRIDENf 95 I\¡AGIC FRESA 12.2G

AGUA PURIFICADA CIEL 1 LT BOfE

102.81

0.00

14.69

PAGO EN UNA SOLA EXHIBIC¡ON

01

"Este documento es una representación ¡mpresa de un CFDI.
Página 1 de 1



MICROCERVECERIA LA LEGENDARIA S.A. DE C.V.

R.F.C. MLE 080220 0S7
CALLE ESTATUIO ] URIDICO 

' 
165

col. raRDrN c.P. 78270
saN LUts Polosl, MExlco

REGIMEN GENERAL DE LEY

Lugarde Expedic¡ón: L|BRAM|ENTOSUR 720, GARTTA OE JALTSCO, 78294, SAN LU|S POfOSl, SAN !Ul5 POTOsI,sAN LUIS POfOSl, MEXICO

CUINTE: CENÍRO 0E PRODUCCION sANTA Rlra SA DE CV

R.r.c.: CPS0905217v6
ooMlclllo: CARRETERA KM. 3 CAMINO A SANIA RITA saN vlcENfE N3

FACTURA

t4t74
FECHA

1a/4l2ol7 O9:27:oo

COLONIA: EllDo sANTA RITA C P., 79600

E5-rAOO: RIOVERDE, Sañ Luit Ponf¡si PA|S Méx¡c¡

LMPORÍTCON LEÍRA

MTLCUATROCTENfOS NOVINfAY UN PE5O5 99/100 M.N.

MÉToDo Dt PAGo CUENTADE PAGo

farieta de créditc 610L

sell¿ digitald€l cFol

Etclaflgc/g6qxDrcwfwUrfA4cQpGiyQXl¡f4ñhq6WMg53l3YGQFSsGlCBi6g0¡ñv4FeutEr3ihOgUrPHl/\¡f2l
bocstvrbeZwgjcviwEYnñlmynX6YNl8Nsd92ml4Ehr{A+t¡hvñ(QKYtbhkEEkvutTb8fd4odca2lwvzEklFAAl=

Sell¡ de 5AT

D/4LbAKviYSwLveOsflKgQ€kF/ztulhOtETSPYBt0y6TsPKlwghGrHhVRoeprlUuEjUUfA/npS2ñREc
4wcfqdo8d436¿1u7€iwiwgyAqmHHohaDeH€SgblcvvlGthot/GsnTontcl5lulwwhxqn¡xoltGEUYb
D44ñE¡r2YyfonplDMlyxE(PArTyDnwNgHg8N3bwQwcnqz¡GqjvDowkbenH!RlvdBr]sv8quvl5uz¡uV
dvncv4ucifMt5efs¡aGsP635dRouzhPqqbqlhb9vlYgLL6cwo3tsuacmRnnNvzhvutqFUm5ziHc5lLr8
+56ADbPbAHbXEru¡EMXiA==

cadenaEis¡nal d€l c¡npleme¡tJdecertitic¿c¡óñdiEitaldelsaf
I | 1.0 | 105C8271-58254100.88A5_FE16F641107A L 2017{4_ 19T09:23:51 | BtQatl0lc/96qxolcw
rwu¡TA4cOtEiyQXliF4nhq6WMgssl3YGQFSsG ICB 68Q2mv4Feu LslsihoaurPH 1/wf2¿bOC8¡wbeZw

8jcv¡wtYnmhyñX6YNlsN5d92ml4lh+EA+Phvñ(QKvtbhkJEkv!¡7b8ld40d@21WV¿EklFAAl=l00Cr0
1000000404486074 | |

SU6TOTAL: ¡,286.20

¡.V.4.: 205.79

TOrAr 1,491.99

CANTIOAD UNIDAO CONCEPIO / DE5CRIPCION VAIOR UNITARIO IMPORTE

1-@ N¿¡pl¡cá
CONSUMO

touo 79!74
\,246.20 1,2E6.20

EstedElcument3es uña reP¡esent¿ción iñpresáde un CFDI

'EfecEs fisciles ál pát¡



eTicket Itine¡ary and Receipt Page 1 of4

Receipt for confirmat¡on MWR1C

uNrrEDffi 
I

a sraR ALLTaNcE M€veen 'j¡"

confirmat¡on: MWRIC
lssüe D.t : Ao¡il 16, 2017

Traveler
LOPEZAGU¡LAR/SALVADORM R

eT¡cket Number

01623442227 s1.

Frequent Flyer

UA-XXXXX4O1

Seats

r4E/5D

FLIGHT INFORMATION

Day, Date Fl¡ght Class
Tue, 18APR17 UA1638 E

Tue, 18APR17 UA4229 E

FORT LAUDERDALE, FL
(FLL) 6:10 AM

HOUSTON, TX

HOUSTON, TX
(lAH -BUSH INTL) 8:Os Alrl

SAN LUIS POTOSI, MEXICO

Aircraft Meal
737-800 Purchase

ERJ-145 Purchase

Departure C¡ty and T¡me Arrival City and T¡me

(IAH -BUSH INTL) 9:10 AM (SLP) 1l:Oa AM
Fl¡ght operated by EXPRESSJET AIRLINES INC. doing business as UNITED EXPRESS'

480.00usD

The airfare you pa¡d on th¡s ¡tinerary totals: 480.00 usD

fhe taxeq fees, and surcharges paid total: 58.35 USD

Fare Rules:
Add¡t¡onal charges may apply for changes ¡n addition to any fare rules l¡sted.

NONREF/OVALUAFIDPT/CHGFEE; I'IEX POS-R/ END
Cancel reservations before the scheduled departure t¡me or TICKET HAS NO VALUE.

UAL Tax ID: CAL 34l2l7BA2

FAR.E ¡NFORMATION

Fare Breakdown
A¡rfare:
U.S. Transportation Tax:

18.00
September 11th Secur¡ty Fee:

5.60
Mex¡co Tour¡sm Tax:

25.75
U.S. Passenger Facil¡tY Charge:

9.00
Per Person Totall

538.3 5
USD

eT¡cket Total:
534.3s

USD

Additional
Charges:

Form of Payment:
VISA
Last Four D¡g¡ts 9814

Tue., Apr. IA,2Ol7/Visa 6106 was charged 29 USD for the SST / EDD 0162924762169I
29.00 USD for: Economy Plus Seat

Baggage allowance and charges for this it¡nerary'

Baggage fees are per traveler

Oriq¡n and dest¡nat¡on for checked baqqaqe 1st bao 2"" oaq Max wt / dim Der D¡ece

411A/20L7 Fort Lauderdale, FL (FLL) to San Lu¡s Potos¡,
Mexico (SLP)

25.00
USD

40.00
USD

50.olbs (23.0k9) - 62.0in
( 157.0cm)



eTicket Itinerary and Receipt Page 2 of 4

MileagePlus Accrual Deta¡ls

-OPEZAGUILAR/SALVADORM R

)ate From/ ro {ward MiledPoM
ral2077 3:38:20 AM L 638 Economv Plus Seat-FLL IAH 29

ltLa/2017 L 638 Fort Lauderdale, FL (Fll)-Houston, TX (IAH -Bush INTL) r450 r65 290

! ral20t7 +229 Houston. TX IIAH -Bush INTL)-San Lu¡s Potos¡, Mexico (SLPI )55 191
Award M¡legPQM

s M¡leaoePlus Accrual totals: 2405 16002 181

a

a

rmportant Information about M¡leagePlus Earning
Accruals vary based on the terms and conditions of the travelerá€'"s frequent flyer program, the
travelerá€'"s frequent flyer status and the ¡tinerary selected. Un¡ted MileagePlusA@ mileage accrual is

subject to the rules of the M¡leagePlus program

Once travel has started, accruals w¡ll no longer display. You can v¡ew your M¡leagePlus account for posted

accrual

You can earn up to 75,000 award miles per ticket. The 75,000 award m¡les cap may be applied to your
posted fl¡ght activity ¡n an order d¡fferent than shown

PQD are a Prem¡er status requirement for members in the U.S. only.

Accrual is only displayed for M¡leagePlus members who choose to accrue to their M¡leagePlus account.

Add¡t¡onal Baggage Information

The above amounts represent an est¡mate of the first and second checked baggage
service charges that may apply to your itinerary.

If your itinerary contains multiple travelers, the serv¡ce charges may vary by
traveler, depend¡ng on status or memberships'

Carry-on baggage information

un¡ted accepts one carry-on item with max¡mum dimens¡ons of 9"x14"x22" (22 cm + 35 cm + 56 cm) ¡n the
aircraft cabin, along w¡th one personal item such as a laptop bag with maximum dimens¡ons of 9"x10"x17" (22

cm + 25 cm + 43 cm).

Due to FAA requlations, operating carriers may have different carry-on requirements.

Please check with the operating carr¡er for more informat¡on or un¡ted,com.

General Baggage Informat¡on

F¡rst and second bag serv¡ce charges do not apply to of the U.S. m¡litarv and the¡r
accompanying dependents. For add¡t¡onal regarding baggage charges

allowances, we¡ght/size restrict¡ons, exceptions or embargoes, or charqes for overwe¡ght, overs¡zed, excess,
odd-sized bagga9e, special ¡tems

or sport¡ng equipment, visit un ited. com/baooaoe.

Internat¡onal eT¡cket Reminders
¡rlYsr¡err.er¡. seyr 

"'uJ! 
sL evurvrrrv PsJJlj ¡guJ! vv rrrr.rurlJ yrrvr rv

scheduled departure. Ba99a9e w¡ll not be accepted and advance seat ass¡gnments may be canceled ¡f this
cond¡t¡on is not met,
Boarding Requirem€nt - Passengers must be prepared to board at the departure gate w¡th their board¡ng
pass at least 30 m¡nutes pr¡or to scheduled departure,
Failure to meet the Boarding Requirements may result ¡n cancellation of reservat¡ons, den¡ed board¡ng,
removal of checked baggage from the a¡rcraft and loss of elig¡bility for den¡ed board¡ng compensat¡on.

Br¡n9 th¡s eTicket Receipt along w¡th ohoto identification, proof of c¡tizenship, passport and/or visa to the
ticket lobby for check-¡n.

The FAA now restricts carry-on baggage to one bag plus one personal item (purse, br¡efcase, laptop
computer, etc.) per Passenger.
For up to the m¡nute fl¡ght informat¡on, sign-up for our Fliqht Status Uodates or call 1-800-824-6200; ¡n
Soanlsh 1-800-426-5561.



eTicket Itinerary and Receipt Page 3 of4

If flight segments are not flown ¡n order, your reservat¡on will be cancelled. Rebook¡ng w¡ll be subject to the
fare rules governing your ticket.
For the most current status of your reservat¡on, go to our Eljqb[.gtgus page.

your eTicket is non transferable and valid for 1 year from the issue date unless otherw¡se noted in the fare
rules a00ve.

lnternational taxes and fees may be collected at your departure a¡rport.

Customer Care Contact ¡nformat¡on

We welcome your compl¡ments, comments or complaints regard¡ng Un¡ted or a Un¡ted travel experience.

You may contact us using our G!9!9OCI]CAIq form

Refunds w¡thin 24 Hours
when you book and t¡cket a reservation through united.com, the un¡ted mobile app, the un¡ted customer
Contact center, at our ticket counters or c¡ty t¡cket off¡ces, or ¡f you

use N4¡leageplusÁ@ mlles to book an award ticket, we will allow you to cancel the ticketed reservation without
penalty and rece¡ve a 100 percent refund of the ticket price

to the orig¡nal form of payment if you cancel the reservat¡on within 24 hours of purchase and ¡f the reservat¡on

¡s made one week or more prlor to scheduled fl¡ght departure.

Hazardous mat€r¡als

Federal law forbids the carr¡age of hazardous mater¡als on board a¡rcraft ¡n your luggage or on your person. A

v¡olat¡on can result in five yeárs ¡mpr¡sonment and penalt¡es of 9250,000 or more (49 U.S.C. 5124).

Hazardous materials include explos¡ves, compressed gases, flammable liquids and sol¡ds, oxidizers, po¡sons,

corrosives and radioact¡ve mater¡als. common examples of hazardous materials/dangerous goods

¡nclude sDare or loose lith¡um batter¡es, fireworks, str¡ke-anywhere matches, aerosols, pest¡c¡des, bleach and

corrosive materials.

Additlonal informat¡on can be found on:

un¡ted.com restricted items oaoe
FAA website Pack Safe oaae
TSA webs¡te Proh¡bited Items paoe

a

a

¡MPORTANT CONSUMER NOTICES

. Not¡ce of Baggage Liab¡l¡ty Limitations - For domestic travel between points w¡thin the Un¡ted States
(except for do.-riestic portioni of ¡nternational journeys), Un¡tedá€'"s Iiab¡l¡ty for loss of, damage to, or delay ¡n

ielivery of a customerá€."s checked baggage ¡s lim¡ted to $3,500 per ticketed customer unless a h¡gher value is

declared in advance and add¡t¡onal charges are paid (not applicable to wheelchairs or other assist¡ve devices).

For such travel, Un¡ted assumes no liab¡lity for high value, fragile, perishable, or otherw¡se excluded items;

excess valuat¡on may not be declared on certa¡n types of valuable art¡cles. Further informat¡on may be obtained
from the carrier. For internat¡onal travel governed by the Warsaw Convention (including the domest¡c portions of
the tr¡p), max¡mum l¡ab¡lity ¡s approximately 640 USD per bag for checked baggage, and 400 USD per
passenger for unchecked ba99age. For ¡nternational travel governed by the Montreal Convention (¡ncluding the
bomestic portions of ttre tr¡p), max¡mum l¡ability ¡s 1,131 SDRS per passenger for baggage, whether checked or
uncheckeá. For baggage lost, delayed, or damaged in connection with domestic travel, United requires that
customers provide prelim¡nary notice w¡thin 24 hours after arr¡val of the fl¡ght on which the baggage was or was

to be transported and submit a written cla¡m within 45 days of the fl¡ght. For baggage damaged or delayed in

connect¡on w¡th most ¡nternat¡onal travel (includ¡ng domest¡c port¡ons of ¡nternational journeys), the Montreal

Convention and Un¡ted requ¡re customers to provide carriers written notice as follows: (a) for damaged

baggage, w¡thin seven days from the date of receipt of the damaged baggage; (b) for delayed baggage, w¡thin

Zf-Áyl irom the date the baggage should have been returned to the customer. Please refer to Rule 28 of
Uniteáá€'.s Contract of Carriage for ¡mport¿nt ¡nformat¡on relat¡ng to baggage and other l¡m¡tat¡ons of liability

o Not¡ce of Incorporated Terms - Transportat¡on is subject to the terms and conditions of Unitedá€'"s Contract
of Carr¡age, wh¡ch are ¡ncorporated herein by reference. Incorporated terms may ¡nclude, but are not l¡mited to:
1. Limits;n l¡ab¡l¡ty for personal injury or death of the customer, and for loss, damage, or delay of goods and

bag9age, ¡ncluding h¡gh value, frag¡le, perishable, or otherw¡se excluded ¡tems. 2. Cla¡ms restrictions, ¡ncluding

t¡nió périods w¡th¡; wñ¡ch customers must f¡le a claim or br¡ng an act¡on aga¡nst the carrier. 3 Rights of the
carrier to change terms of the contract, 4. Rules about reconfirmation of reservat¡ons, check-¡n t¡mes, and

refusal to carry. 5. Rights of the carrier and lim¡ts on l¡ab¡lity for delay or fa¡lure to perform serv¡ce, includ¡ng

schedule changes, substitution of an alternate air carr¡er or aircraft, and rerout¡ng The full text of Un¡tedá€"s
Contract of Cair¡age iS ava¡lable at united.com Or you may request a copy at any Un¡ted ticket counter.
passengers have the right, upon request at any location where Un¡tedá€"s t¡ckets are sold w¡th¡n the United

States,-to receive free óf charge by ma¡l or other delivery service the full text of Unitedá€"s Contract of

Carr¡age.
. Not¡ce of Certa¡n ferms - If you have purchased a restricted t¡cket, depending on the rules appl¡cable to the
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ticket may not be refundable but can be exchanged for a fee for another restricted fare t¡cket meet¡ng all the
rules/restrict¡ons of the original ticket (¡nclud¡ng the payment of any d¡fference in fares); (2) a fee may apply for
chang¡ng/canceling reservat¡ons; or (3) select t¡ckets may not be elig¡ble for refunds or changes even for a fee;
(4) select tickets have no res¡dual value and cannot be appl¡ed towards the purchase of future travel; or (5)
travel may be restr¡cted to specif¡c flights and/ or t¡mes and a m¡n¡mum and/or max¡mum stay may be requ¡red.
United reserves the r¡ght to refuse carr¡age to any person who has acquired a ticket ¡n v¡olation of any Un¡ted
tariffs, rules, or regulations, or in v¡olat¡on of any applicable nat¡onal, federal, state, or local law, order,
regulation, or oTdinance. Notw¡thstanding the foregoing, you are entitled to a full refund if you cancel a ticket
purchased at least a week prior to departure w¡thin 24 hours of purchase.

. Notice of Boarding T¡mes - For Domestic fl¡ghts, customers must be at the boarding gate at least 15 m¡nutes
prior to scheduled departure. For Internat¡onal fl¡ghts, customers must be at the board¡ng gate at least 30
m¡nutes prior to scheduled departure. The t¡me limits prov¡ded by Un¡ted in this Notice are m¡nimum t¡me
requ¡rements. Customer and baggage process¡ng times may differ from airport to airport. Please visit
un¡ted.com for ¡nformat¡on regarding a¡rport-spec¡f¡c board¡ng times. It is the customerá€'"s responsibil¡ty to
arr¡ve at the a¡rport w¡th enough time to complete check-¡n, baggage, and security screen¡ng processes w¡th¡n

these m¡n¡mum time l¡mits. Please be sure to check fl¡ght informat¡on monitors for the correct board¡ng gate and
the departure t¡me of your flight. Failure to be at the board¡ng gate by the required t¡me could result ¡n the loss

of your seat without compensat¡on, regardless of whether you are already checked in or have a conf¡rmed seat
and board¡ng pass,

. Advice to Internat¡onal Passengers on Carrier Liability - Passengers on a journey
¡nvolving an ultimate destination or a stop in a country other than the country of departure
are advised that international treaties known as the Montreal Convent¡on, or its predecessor,

the Warsaw Convention, including its amendments, may apply to the entire journey,
including any portion thereof within a country. For such passengersr the treaty, including
contracts of carriage embodied in applicable tariffs, governs, and may limit the liability of the
Carrier in respect of death or injury to passengers, and for destruction or loss of, or damage
to, baggage, and for delay of passengers and baggage.

. Not¡ce - Overbooking of Fl¡ghts - Airline flights may be overbooked, and
there is a slight chance that a seat will not be available on a flight for which a
person has a confirmed reservation. If the flight is overbooked, no one will
be denied a seat until airline personnel first ask for volunteers willing to give
up their reservation in exchange for compensation of the airlineá€"s
choosing. If there are not enough volunteers, the airline will deny boarding to
other persons in accordance with its particular boarding priority. With few
except¡ons, including failure to comply with the carrierá€rMs check-in
deadlines, which are available upon request from the air carrier, persons,

denied boarding involuntarily are entitled to compensation. The complete
rules for the payment of compensation and each airlineá€"s boarding
priorities are ava¡lable at all a¡rport ticket counters and board¡ng locations'
Some airtines do not apply these consumer protect¡ons to travel from some
fore¡gn countr¡es, although other consumer protect¡ons may be ava¡lable'
Check with your a¡rl¡ne or your travel agent.

Thank you for using un¡ted.com

Leaal Notices Privacv Policv
Copyright O {0} United Airl¡nes, Inc All r¡ghts reserved.

Please do not reply to th¡s message us¡ng the " rePly " address.
For ass¡stance, please contact Un¡ted Airlines v¡a telephone or via e-ma¡1.2017


